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PRESS RELEASE 
 

Local Retailer Answers the Call for its Local Fire Department 

Lowes of Cromwell Donates Washer/Dryer to Assist EMS/Firefighters in containing the 
Virus   

[Cromwell, CT.; April 24, 2020:  Dealing with an unprecedented pandemic to 

remain as an effective first responder agency has been likened to building a runway 
while the plane is landing.  The economic challenges also being presented to 
maintain normal operations as well as additional expenses to address the crisis 
sometimes need to have alternative sources identified.   

As the community outpouring of support for its first responders in Cromwell and as 
businesses who are feeling the economic effects of this crisis continues to swell, 
Lowes of Cromwell answered a request from one of Cromwell’s bravest of the need 
for an additional washer/dryer to decon station wear of on duty staff.  As an essential 
service that cannot work from home fire departments, emergency medical services, 
police departments and other entities have had to identify, evaluate, and establish 
procedures that would provide for the major tactic in containing the spread of the 
virus; distancing, isolation through PPE, and decontamination protocols.  

This sometimes is difficult to accomplish for on duty crews who are out on the front 
lines and stationed inside their quarters. The Cromwell Fire Department is right in line 
with this strategy and employing tactics that will achieve the goal of keeping its entire 
staff, especially first responder personnel healthy and available to respond to the 
needs of the community. 

As the department recognized the need to further provide for isolating the virus and 
preventing it from being spread to the families of our staff at home, the need to 
launder station uniforms before staff return home was identified as yet another tactic.  
Lowes of Cromwell heard of the department’s need for an additional washer/dryer at 
the Coles Rd. station where EMS response staff is operating out of to provide further 
separation of duty crews.  Through the efforts of a few department personnel, and 
Lowes management and sales staff, resulted in the donation of the two laundry 



appliances. The equipment was quickly hooked up, and placed into service and 
provides the further isolation tactics desired to limit the exposure potential of first 
responders and their families.  

The department wants to recognize Lowes of Cromwell for their continued support of 
the department and the Town of Cromwell community as further demonstrated by 
Lowes generosity during these challenging events.  The Cromwell Fire Department 
as part of the overall Town of Cromwell Unified Command established to deal with 
the COVID 19 disaster is better able to continue providing its constituency the most 
effective fire and life safety protection service possible.   This continued support by 
the Cromwell residents, and businesses as displayed in this particular instance by 
Lowes, is an encouragement for the department and its personnel.  

The Cromwell Fire Department while it Thanks Lowes of Cromwell for the donation of 
the appliances which is being utilized in further helping to contain any possible 
contamination would also like to thank all the town residents and businesses.  The 
department wishes to express its gratitude to all of you as well, for the continued 
support while meeting your own challenges during this pandemic.   We would like 
everyone to be aware that helping us indirectly helps each other in containing the 
threat, and eventually seeing us all through to the end of this disaster.  

 
 


